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About Us
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Project Sentinel, Inc. is a non-profit housing services agency serving 
many communities in Northern California. Neutral Landlord/Tenant 
Counseling and Dispute Resolution is one our core services.  This 
includes supporting some Cities with the administration of their rent 
stabilization hearing and petition processes.

Mark Nagales, San Mateo County Outreach Coordinator 
(650) 399-2149 | mnagales@housing.org

PLEASE NOTE: We are not able to offer legal advice or legal representation, but we 
can offer tips, best practices, and an overview of local and State laws. For legal 
services, please contact an attorney or a lawyer referral service.

Project Sentinel | 1615 Hudson St., Ste. A, Redwood City| www.housing.org | ERAP@housing.org

mailto:mnagales@housing.org
http://www.housing.org/
mailto:ERAP@housing.org


Who Qualifies and What is Covered
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Who Qualifies under AB 832?
➢ Relief available for low-income tenants financially impacted by 

COVID-19

• Low-income households earning ≤ 80% of AMI

• Only 1 adult in household needs to be impacted

What is covered?
➢ 100% of unpaid rent (accrued April 2020 through March 2021)

➢ 100% of future rent (April 2021 and September 2021)

➢ 100% of past and current utility bills (including internet)



Household Income
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Who Qualifies and What is Covered?
▪ Household = everyone who lives in the home, including children 

▪ Income = the total earnings of all adults who live in the home

San Mateo County

# of Pers. in Household 1 2 3 4 5 6 7 8

Extremely Low (30% AMI) 38,400 43,850 49,350 54,800 59,200 63,600 68,000 72,350 

Very Low Income (50% AMI) 63,950 73,100 82,250 91,350 98,700 106,000 113,300 120,600 

Low Income (80% AMI) 102,450 117,100 131,750 146,350 158,100 169,800 181,500 193,200

Median Income (100% AMI) 125,650 143,600 161,500 179,500 193,500 208,200 222,600 236,950 

See our website housing.org/covid-19 for our 2021 AMI calculator and other helpful information.

https://www.housing.org/covid-19
https://205395bf-f089-48e3-b09e-c7f8c2d4655d.filesusr.com/ugd/761e65_994f41e18e4c4b4a9ec6bf5c28d21a5f.pdf


Have Tenants received these forms?
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The following documents should have been served on Tenants with unpaid rent accrued between 
March 1, 2020 to June 30, 2021:

✓ Notice of Code of Civil Procedure Section 1179.04(c) 

✓ 15-Day Notice to Pay or Quit (Non-payment of Rent)

✓ Declaration of COVID-19 Financial Distress (Blank)

• Landlords are required to serve the Notice of Code of Civil Procedure Section 1179.04(c) by July 
31, 2021.  If not, they still must serve with/before any Notice to Pay.

• A new 15-Day Notice to Pay or Quit is special notice for any unpaid rent from September 1, 2020 
through September 30, 2021.

• The Declaration of COVID-19 Financial Distress form must be returned to the Landlord within 15 
business days of receipt.

These forms are available here: https://housing.ca.gov/tenant/forms.html and 
https://housing.ca.gov/landlord/forms.html. 

https://housing.ca.gov/tenant/forms.html
https://housing.ca.gov/landlord/forms.html


Notice of Code of Civil Procedure 1179.04(c)
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A landlord must serve this notice 
if their tenant has failed to pay 
rent between March 1, 2020 and 
September 30, 2021. This notice is 
to notify the tenant that they may 
have protections through the 
COVID-19 Tenant Relief Act. 

Landlords required to send this 
notice even if they provided 
previously required notices.

Landlords must serve this notice 
on or before July 31, 2021.



15-Day Notice to Pay or Quit
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New 15-day notice
Covers Sept. 1, 2020-Sept. 30, 2021

15-day notice 
for Mar. 1-Aug. 31, 2020



Declaration of COVID-19 Financial Distress
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Documentation Needed From Landlords
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Required for the landlord application:
➢ W-9 Form
➢ Lease or rental agreement reflecting renter’s name, residence 

address, and monthly rent due (part of the streamlined application 
improvement)

Not required for application, but you may be asked to provide this 
later:
➢ Proof of ownership of property, including Property Deed(s), 

Mortgage Note(s), Property Tax Statement, copy of Property 
Insurance Statement



Begin Process Online
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Go to housingiskey.com or laviviendaesclave.com or www.housing.ca.gov

Click here to begin 
screening questions

http://www.housingiskey.com/
https://housing.ca.gov/covid_rr/index.html
http://www.housing.ca.gov/


Click “I’m a Landlord”
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Process for Applying (State Program)
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• Both Landlords and Tenants may apply.
• Landlords’ and Tenants’ applications are matched based on the Tenant property address. 
• Landlords are paid 100%* directly if they participate.
• Tenants are paid at least 25%* directly if Landlords do not participate.
• Utility providers are paid 100% directly if Tenants request utilities assistance.

100%



TIPS ON APPLYING (State Program)
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• Landlord and Tenant will need an email address to create an 
account and apply

• We encourage Landlords and Tenants to inform each other if 
initiating an application and provide their Case ID #s

• Emails regarding the application will come from “Neighborly 
Software”

• We also encourage Landlords and Tenants to communicate and 
work together to complete the application!



ERAP 1 Tenant Application Updates
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Changes went live on Friday, June 4, 2021, and were automatically implemented to 
pending applications.

✓ Sections have been reorganized
✓ Application is easier to complete, so will take less time
✓ Requires less paperwork – you can attest with the click of a button now
✓ Includes “pop-up” tips throughout
✓ More explanations about how to input information
✓ Applicants have 7 days to complete their applications, otherwise will be 

moved to a “nonresponsive status” 

If your application has been moved to a “nonresponsive” status, contact support@ca-
rentrelief.com or call (833) 430-2122 to reactivate your application.

✓ Provide your Name
✓ Provide your Application Case ID number

mailto:support@ca-rentrelief.com


County Data
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County Data
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Legislative Fixes
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➢ 100% of back rent paid back (increased from 80%)
➢ Landlords can apply on behalf of former 

tenants/self-evicted tenants for 100% of back rent 
owed from April 1, 2020-Sept. 30, 2021 

➢ Just cause protections are extended through 
Sept. 30, 2021



Assistance with the State Application
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Call Center: (833) 430-2122
Email: support@ca-rentrelief.com

Booking Center: (833) 687-0967

Helpline email: ERAP@housing.org
Videos and more:  www.housing.org/covid-19

mailto:ERAP@housing.org
http://www.housing.org/covid-19

